
 
GENERAL TERMS AND CONDITIONS 

of “ORYECO, S.L.”  

1.- General aspects 
1.1. These general terms and conditions (the “General Terms”) 
establish the contractual conditions governing the relation between 
“ORYECO, S.L.” (the “Company”) and those natural or legal persons 
(the “Client/s”) that rent from the Company a space at the estate 
property “La Quinta del Jarama” (the “Property”) and, if any, 
services to be rendered by the Company. 
1.2. That stated in this point is without prejudice to the special 
conditions agreed upon between the Company and the Client/s (the 
“Special Terms”) that will include the details of the event to take 
place in the Property (the “Event”) and, if applicable, the services to 
be rendered by the Company (the “Services”). 
1.3 All contracts will be legally binding if both parties accep and sign 
the quote for the Event and, if applicable, that of the services 
related to said the Event (the “Quote”); and will remain valid for the 
term established in the Special Conditions.  
1.4. In case there is any discrepancy between the General Terms 
and the Special Terms, the latter will prevail. 
2.- Object  
2.1. Renting a Property space for an Event 
a) The space at the rented Property and its elements will be used by 
the Client exclusivley for the Event, without the Client being 
authorized to carry out any other activity in such Space.  
b) The Client states that s/he is aware of the characteristics and 
condition of the Property and those of the rented space and its 
elements, expressly acknowledging them and agreeing to return 
them after the Event in the same condition in which they were 
made available to him/her. The Client will be liable for any damages 
caused to the Property, the rented space and/or its elements that 
result from the Client’s misuse.  
c) The Client will allow the Company to carry out maintenance  or 
construction works and/or make improvements to the Property, the 
rented space and/or their elements, provided that they are 
necessary and cannot be postponed or scheduled to be carried out 
after the Event, without the Company having to compensate the 
Client. In case said works prevent the use of the space for the 
Event, the Company may relocate it to other Property spaces that 
have the same characteristics. In case the Event cannot be 
relocated, the Client may terminate the Contract, in which case the 
Client will be entitled to the reimbursement of the amounts paid to 
the Company, but not to any additional amount. 
d) The Client will provide the Company with all the information 
regarding the Event as it may be necessary for the proper provision 
of the Services, including the guaranteed number of expected 
guests —within the maximum capacity of the Space and the time 
period established in the Special Terms— at least ten (10) days 
ahead of the Event. 
e) Except in those cases where the Client hires the Services from 
the Company, the Client will be exclusively responsible for the 
organization and development of the Event, including the granting 
of any licenses or authorizations that may be required, including 
permits and licenses from third parties and/or the relevant 
copyright collecting societies.  
f) The Client may place movable or removable elements in the 
Space with the Company’s prior consent. Said elements must 
comply with applicable regulations and may not be made of 
flamable, toxic or polluting materials which may compromise the 
health and safety of those attending the Event.  The Client will be 
liable for any damages resulting from said installations and/or 
elements. The assembly and disassembling of said installations will 
be carried out by the Client on the date agreed by the parties in 
case they are not hired from the Company or its suppliers. 
g) The Client may not use advertisements, graphic material, 
decorations or any other similar element at the rented Space or the 
Property without the Company’s prior consent. However, the Client 
may use the advertising material that may be necessary at the 
Space to signal the Event.  
Similarly, the Company authorizes the Company to use logos, 
brands and any other trademarks relating to the Property in all the 
advertising and promotion material designed to advertise and 
market the Event, provided that said material is previously 
approved by the Company. 
2.2. Hiring Services 
a) The Company will provide the Client with additional Services 
related to the Event, which are specified in the Special Terms or in 
the Quote. 
b) The restaurant and catering servicies for any Event held at the 
Property will be exclusively provided by the Company. 
c) The Company may sub-lease the provision of its Services.   
d) For any other Services, the Company will provide the Client with 
a list of its suppliers and prices. The Client may hire the Services 
from third parties. This notwithstanding, the Company may reject, 
at its sole discretion, the suppliers hired by the Client for the 

provision of Services at the Property in case those suppliers do not 
evidence their conformity with the prevailing quality standards in its 
business sector.  
f) In case the security services for the rented Space are not hired 
from the Company, said service will be borne by the Client. The 
regular maintenance cleaning will be provided by the Company, but 
special cleaning services, if necessary, will be borne by the Client. 
 3.- Price and form of payment 
3.1. As consideration for using the Property Space and, if 
applicable, for the Services, the Client will pay to the Company the 
price set in the Special Terms (the “Price”). 
3.2. In addition to the Price, the relevant invoice will include the 
applicable value added tax (VAT), and the extra costs incurred, if 
any, by the Client.  
3.3. All payments will be made, as established in the Special Terms, 
by means of a wire transfer to the bank account indicated by the 
Company or a check made out to the Company. 
3.4. The form of payment will be as follows: 
- To reserve the Space to be rented at the Property, the Client will 
make a deposit (the “Temporary Blocking Deposit”) amounting to 
nine hundred euros (€900) per room and day of the Event.  
- The Temporary Blocking Deposit will guarantee the reservation of 
the Space selected by the Client at the Property for fifteen (15) 
days from its payment. 
- Within the fifteen (15) days following payment of the Temporary 
Blocking Deposit, the Client and the Company will sign the Quote 
and the Special Terms, upon which the Client will pay 20% of the 
Event Price, which will amount, at least, to the full price for renting 
the selected room/s at the Property. In case the Client does not sign 
the Quote or the Special Terms within said 15-day term from the 
payment of the Temporary Blocking Deposit, the Client will lose the 
amount paid in advance, and the Company will be free to use the 
Space at the Property for other potential clients.  
- The rest of the Price, together with the confirmation of the number 
of guests and the Services to be rendered, will be paid by the Client 
at least ten (10) days ahead of the Event. The extra costs that may 
arise during the Event will be paid within 5 days of the Event. 
4.- Cancellation and Termination  
4.1. Cancellation.  
In case of cancellation of the Event by the Client, at any time and 
without prejudice to his/her obligation to compensate the Company 
for the damages caused, the Client will lose the amounts paid in 
advance up to that date, in accordance with the provisions of clause 
3.4 above.  
4.2. Early termination.  
Without prejudice to the above, the Contract may be early 
terminated: 
(i) by any of the two Parties, in case the other fails to comply with 
the Contract and the breach is not remedied by the defaulting party 
within five (5) working days of receipt of the relevant notice sent in 
writing by the complying Party, that may terminate the Contract 
without any further notice if the breach is not remedied to its 
satisfaction within said term. All this is without prejudice to the 
defaulting Party’s obligation to compensate the other Party for the 
damages caused; and 
(ii) by any Party, by means of a notice, effective from the date of 
receipt, in the event of an act of God that prevents the Event from 
taking place, without any Party being entitled to any compensation, 
or the Client being entitled to be refunded the amounts paid in 
advance. Act of God means any circumstance or set of 
circumstances that are beyond the reasonable control of the Parties 
and which significantly and adversely affect compliance with their 
obligations under this Contract, including but not limited to, natural 
disasters like earthquakes, floods, lightning or fire, a force majeure 
circumstance, extreme emergency situations, like labor disputes or 
lock-outs, wars, military operations, civil disturbance or any other 
similar situation.   
5.- Insurance policy 
In case the Client undertakes the organization of the Event or the 
provision of any of the additional Services, or in case the Client 
outsources said services from third parties or companies, the Client 
must take out a civil liability insurance policy in case of accidents, 
personal injuries and/or material damages caused to the Property. 
Said insurance policy will remain valid until the end of the Event and 
the rental period. 
6.- Right of admission 
The people who attend the Event may not enter the Space and/or 
the Property without meeting the admission requirements the 
Company establishes in accordance with the current legislation. 



 
7.- Miscellaneous  
7.1. Assignment  
The Client may not assign, transfer, encumber or subrogate, in part 
or in full, the rights and obligations established in this Contract in 
favor of third parties. 
The Company may assign or transfer its contractual position herein 
to third parties by communicating so to the Client. 
7.2. Compliance with current regulations 
Pursuant to Royal Decree 171/2004, of 30 January, implementing 
article 24 of Law 31/1995, of 8 November, on Occupational-Risk 
Prevention, as regards the organization of business activities, the 
Company will coordinate the contractors and subcontractors that 
are going to carry out works at the Property in order to establish 
some rules, as may be necessary to guarantee the health and 
safety of the workers. 
To that end, as a condition for formalizing the Contract, the Client 
will provide the Company with the following documents: 
1. Preventive Plan. 
2. Evaluation of the Risks involved in the activity/ies intended to be 
carried out at the Property. 
3. Preemptive Planning. 
4. Documents evidencing the training and information provided to 
workers. 
5. Documents evidencing the ability of the workers to perform the 
tasks at the Property, supported by their medical examination. 
6. The list of people that will work at the Property and copies of the 
TC-2 forms.  
7. A copy of the Civil Liability Insurance Policy to be taken out by 
the Client in accordance with clause 5 above. 
7.3. Data protection. 
Pursuant to that established in article 6 of Organic Law 15/1999 of 
13 December on Personal Data Protection, the Company informs 
that it will incorporate your personal data into its customers data 
file in order to manage the provision of services described in the 
General Terms.  
Similarly, the Company informs that the data subject may exercise 
the rights of objection, access, rectification and cancellation   by 
sending a written communication to this address:  
ORYECO S.L., ctra. Nacional I, km 26,200 28707 San Sebastián de 
los reyes (Madrid). 
7.4. Confidentiality.  
The terms and conditions set forth in these General Terms, and all 
the information the parties have access to as a result of their 
contractual relation will be considered as confidential information 
which may not be disclosed to third parties.  
7.5. Governing Law and Jurisdiction. 
These General Terms will be governed and construed in accordance 
with Spanish law. 
Any disputes that arise in connection with these General Terms will 
be submitted to the exclusive competence of the Courts of the City 
of Madrid.  


